Ca&vidnomics

What a pandemic reveals about human behaviour.




Fog of the Pandemic
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Government Response Stringency Index
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Most likely to kill you in the next 3 months?

O COVID-19

ar accident

=%}—Violence

eart attack

e N—-Cancer




Most likely to kill you in the next 3 months?

Those 65 and over

0 ccorf@—Heart attack
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e =i Vieceq Violence
0—@—Heoﬂﬁ—Car accident
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Biggest impact of Covid-19?

=

v>>—My and/or my family’s finances or income

@

The South African economy

{’/{Q The health of other South Africans

(&—My health and/or my family’s health

&3—The health and economy of other countries



Threat of Covid-19 to public health in SA?

Across all weeks

Moderate threat, 18%

A

Minimal threat, 5%
No threat at all, 1%
ol Don’t know, 1%

Major threat, 75%



Threat of Covid-19 to public health in SA?

% Considering Covid-19 as Major Threat

82%
% °

69% 68%

Mar-20 Apr-20 May-20 Jun-20 Jul-20



Threat of Covid-19 to public health in SA?

% Considering Covid-19 as Major Threat
5,348

820
80% 6
’ 76%

69%

Recorded Covid-19 Deaths
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% of People Wearing Masks
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Precautions used due to Covid-19

O oA 2

86%

. Avoid visiting
Washing hands or Avoiding crowded contact with others family & friends
using hand sanitiser, areas

Avoiding physical

more regularly

1)
i

@
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o I

Shopping online
(more than usual)

Taking more vitamins

Working from home or supplements
. Wearing a more than usual
Not travelling face mask (% of those working)
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Location Data: Grocery & Pharmacy

+59%
26 March

Baseline
-Mar-20 04-Apr-20 11-Apr-20

-Feb- 29-Feb-20

Lockdown

-61%
27 March
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% Stockpiling by Age

62%

40%

30% C=3
g Food

16% @ Medicine

25 and under 26 - 35 36 - 45 46 - 55 56+

RGA



Question | How would you rate the change in your mental
health between the start of the lockdown and now?

25 and under
44%

28% 28%
O O
Worse Same Better



% Mental Health = Better
45%

25 and under 26 - 35 36 - 45 46 - 55 Over 55

RGA



% Mental Health = Worse

41% 2
34%

32% 31%

O—

- —O- o

2o ~O— 23% —O- 0
21% 20% 19%
25 and under 26 - 35 36 - 45 46 - 55 Over 55
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Buying Insurance...in a pandemic.

Question | Have you bought life insurance in the last two weeks?

Question | Do you plan to buy life insurance in the next two weeks?



Action

"YeS"

Have you purchased

insurance in the last

2 weeks, or plan to '] 8%

purchase in the next
2 weeks?

Intention



Bought or Planning to buy Insurance?

Plans to buy
m Bought

24-Mar 15-Apr 1-May 3-Jun 13-Jul




Why insurance wasn’t bought

32% | don’t need it

Would like to buy,
but cannot afford it

42%

Have enough
Insurance already

@ | did not think about it

Covid-19 is not covered




Affordability Preventing Insurance Purchase

38% 38%

O
- - 29%
O- —O—

24-Mar 15-Apr 1-May 3-Jun 13-Jul



Reasons Life Insurance wasn’t bought

Over 65

56 - 65

46 - 55

36 - 45

26 - 35

25 and
under

11%

5% 8%

16% 17%

m | did not think about life insurance
® | have enough life insurance already
= The coronavirus (Covid-19) is not covered

28%

35%

m | don’t need it
m | would like to buy more, but | cannot afford it

4%



Reasons Life Insurance wasn’t bought

Females

Males 13%

m | did not think about life insurance m | don’t need it
m | have enough life insurance already m | would like to buy more, but | cannot afford it
= The coronavirus (Covid-19) is not covered



How did you select the insurer?

| trust their brand

| saw an advert

They were recommended to me

| have insurance or other business with them
They cover the coronavirus (Covid-19)
Cover was easy and quick to get

They approached me (e.g. phone call)

No medical tests were required

| took out a loan

I 39%
T 3690
I 28%
I 219%

I 15%

P 16%

P 109%

I 9%

I 5%



How did you select the insurer?

Purc
Stoc
Stoc

Stockpiler =

nase Insurance +
Kpile Food +

Kpile Medicine



How did you select the insurer?

i T 26%
| trust their brand 20%

T 21%
| saw an advert 19%

— 13%
They were recommended to me 17%

| have insurance or other business with them 11% 13%

' ' L ]
They cover the coronavirus (Covid-19) 6% 8%

i I
Cover was easy and quick to get o 904
0
m Others

They approached me (e.g. phone call) T 6‘?)/0 Stockpilers

. - D
No medical tests were required 5&(,%

| took out a loan _3:32/"



Sales Channel: % using Banks

48%
38%
M
31%
25 and under 26 - 35

43%

36 -45

56%

V
Stockpilers

Others

18%

46 and over
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g and more




Lapses | no replacement

5.2%

cancelling

86% linked to
Affordability

65% linked to
Covid-19



All Lapses

Age Group % Lapsing

35 and under 6.9%
36+ 5.4%



Most likely to kill you in the next 3 months?

(1] COVID-19

ar accident

=%}—Violence

eart attack

e N—-Cancer




Lapse Rate by Covid Rank

7.9%

Covid-19 is most likely to Covid-19 is least likely

seriously affect them in short- to seriously affect

term them in short-term
1 2 3 4 <)

Covid-19 Risk Rank



Stockpiling and Lapses
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Stockpiled Food Did not stockpile

7.0% 5.4%
30 years 39 years

Stockpiled Medicine

5.9%
29 years

]

Did not stockpile

6.5%
36 years



% Purchasing Insurance
21% 20%

17%

14%

Rank of Covid-19 Impact on Own Health

1 2 3 4 5

Top Impact Lowest Impact



Stocked up on Food = "Yes"

72%
e
56% o °*
0, o °®
50% 46% 49% 47% /‘
| did not think about | don’t need it | have enough life | would like to buy  The coronavirus (Covid- Purchasing Life
life insurance insurance already more, but | cannot 19) is not covered Insurance
afford it
— _/

V

Did not buy, or plan to buy, life insurance



Stocked up on Medicine = "Yes"

| did not think about | don’t need it | have enough life | would like to buy  The coronavirus (Covid- Purchasing Life
life insurance insurance already more, but | cannot 19) is not covered Insurance
afford it
— _/
V

Did not buy, or plan to buy, life insurance



% taking more . @
vitamins o570 ;

33% % using a
face mask

Did not stock Stocked up Stocked up on food &
up on food on food purchasing insurance



Ca&vidnomics

What a pandemic reveals about human behaviour.




